
within the first 15 minutes...  
 

someone will have decided whether or not they will return to your church based on their first 

impressions. 

 

First Impressions Matter  

 

People don’t usually go where they aren’t welcome. That’s just the way they’re wired. Every 

Sabbath, our churches should have their welcome mats out with their doors open wide to all 

who want to come.  

 

In the business world, hospitality is not left to chance. Most managers understand that 

providing quality customer care is directly related to their ability to stay in business.   

 

Churches have a greater mission than any other business or organisation — to share Christ and 

His message of love and acceptance with the people in their communities. Hospitality Ministries 

can have a significant part in making this happen.   

 

Source: http://www.plusline.org/localchurchdetail.php?id=34 

 


